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As a consumer, where do we get  our 

information from?  

•Consumer organisations 

•Testimonials 

•Internet 

•Social media 

•Health  and safety 

•Official labels 

•Use restrictions 

 

•Labels 

•Health and safety 

•Instructions for use 

•Instructions for disposal 

•Ingredients 

•Use before… 

•Media advertising 

•Product placement 

•Advertorials 

•Social Media 

 

Advertising 
Product 

Labelling 

Publications Regulatory 



Where do we come from? 



Where do we come from? 



How much do we want to know? 



How much do we need to know? 



Can we trust all information? 



Certificates and official labels 



Examples of how it  should be… 



Introducing our speakers 

 Ryan Taylor : Chief Designer (Production) and Co-Founder of the Fair Trade 
Jewellry Company. I'm a hopeless idealist, formally trained goldsmith, designer, & 
model maker. I specialize in ethical policy development, sourcing, and systems for 
supporting transparency in jewellery supply chains. 

 Koen Boone:works for LEI part of Wageningen University and Research Centre. 
He is Director Europe of the Sustainability Consortium (TSC). Before joining TSC 
Koen led the Centre for Economic Information (CEI) for about 8 years. CEI is a 
research program monitoring Sustainability of Dutch agriculture with a yearly 
budget of about 6.5 million Euro. Koen has nearly 15 years of experience on 
measuring sustainability on all kind of levels (product, company, sector). He 
worked with the Global Reporting Initiative (GRI) on the development of GRI 
guidelines for sustainability reporting for the Food Processing Industry, developed 
a sustainability scan for the agribusiness and developed a website to measure 
sustainability of Dutch agriculture in a very detailed and quantitative way 
(www.duurzaamheidlandbouw.nl). 

 Your moderator: Michaël Bremans, Director, Management consultant in Sustainable 
Business Leadership, former CEO of Ecover, 1993-2013. 

http://www.duurzaamheidlandbouw.nl

